
MRWA Reusable Sanitary Products Scheme 2023  
Terms and Conditions 
 

1. The funder for this scheme is: Liverpool City Region Zero Waste and Merseyside Waste 

and Recycling Authority [MRWA is the public facing name for Merseyside Waste 

Disposal Authority, which is a statutory Joint Waste Disposal Authority under the Local 

Government Act 1985]; Whose registered office is at 7th Floor, No. 1 Mann Island, 

Liverpool, Merseyside, L3 1BP. 

2. This product trial is open to residents of Liverpool City Region, aged 18 years or over 

who have periods, and is limited to one product per qualifying participant.  

3. There is no entry fee and no purchase necessary to receive this free product.  

4. By taking part in this pilot scheme, an entrant is indicating their agreement to be bound 

by these terms and conditions and be contacted by LCR Zero Waste and MRWA for the 

purpose of data collection and feedback. 

5. As a pilot scheme the quantity is limited and will run on a first come first serve basis 

while stock allows. 

6. No responsibility can be accepted for entries not received for whatever reason. 

7. Due to high demand and turn over it can take up to six weeks for home pack products 

to be delivered, if you have any questions regarding this contact 

customerservices@heygirls.co.uk. 

8. The free products are as stated, and no cash or other alternatives will be offered. The 

products are not transferable and subject to availability, and we reserve the right to 

substitute any product with another of equivalent value without giving notice. 

9. LCR zero waste/MRWA/Hey Girls reserves the right to cancel or amend the scheme and 

these terms and conditions without notice in the event of any unforeseen circumstances 

arriving, including actual or anticipated breach of any applicable law or regulation or any 

other event outside of the promoter’s control. Any changes to the competition will be 

notified to participants as soon as possible. 

10. LCR zero waste/MRWA and Hey Girls decision in respect of all matters to do with the 

scheme will be final and no correspondence will be entered into. 

11. The scheme and these terms and conditions will be governed by English law and any 

disputes will be subject to the exclusive jurisdiction of the courts of England. 

Additional contact: 

12. As this is part of behaviour change pilot scheme all participants are indicating their 

agreement to further contact by LCR zero waste/MRWA and Hey Girls for the purpose of 

data collection and feedback 

13. Contact by LCR zero waste/MRWA/ will come in the form of telephone or email-based 

survey questions within six months of the schemes closure.  

14. All generated data and feedback will be saved anonymously and used for the sole 

purpose of improving future behaviour change projects. 

15. The information provided will be used in conjunction with the following Privacy Policy 

found at http://www.merseysidewda.gov.uk/wp-content/uploads/2018/11/MWDA-

CORPORATE-PRIVACY-NOTICE-2018-FINAL-1.pdf.   

Also, please note: 

• MRWA’s decision as to those able to take part is final and subject to the Equality Act 

2010. No correspondence relating to the scheme will be entered into. 

• MRWA shall have the right, at its sole discretion and at any time, to change or modify 

these terms and conditions, such change shall be effective immediately upon posting to 

this webpage. 

• MRWA also reserves the right to cancel the scheme if circumstances arise outside of its 

control.  
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